
ATTACHMENT 26 



US Bell 
Personnel Status Form 

1.0 I’ersonnel Filcs 
V i a .  Director of Inspections and Reports 
VIJ  Director of Personnel 
\:In R‘jlv b A r 
SeI11111 .b\ I 4 -tiid+ 

~inp~o!c.e. 7r’iss hC-, I 4,) 

Circle One: ccq Probation \\ Suspension \\ Termination \\ Resigned \\ Status Change \\ 

1’obition: L- 

No L l w  ID Form Requested: - Yes __ Form delivered: - Yes - No 

Persolinel Signature: Date: 

Linployec Statement: 

I Iiave rc.cci\*ed a copy ofthis 

Date: 
I Einplo!ee Signature: 

I 

BUSOP 09800 
I 

__-- 



BUSOP 09801 

__- 



ATTACHMENT 27 



TDS Telecom 
35 WcSmn Avenue 
P.O. Box 230 
Hampdm.ME04444 

Peter G. Wolfe (3-A101) 
Senior Attorney 
Telecommunications Consumers Division 
Enforcement Bureau 
Federal Communications Commission 
Room 3-A101 
445 12' Street, S.W. 
Washington. D.C. 20554 

Dear h4r. Wolf: 

The information and documentation that has been requested by the Enforcement Bureau of the Federal 
Communications Commission regarding Laurie Hart's (207-862-6202) telephone account in the town of 
Hampden. Maine, follows this letter Please note that all documentation and information that is within TDS 
Telecom-Hampden's possession, custody. control. or knowledge has been produced. Per our billing and 
contact records, this information is (Ne and correct. Should you have any funher comments or questions 
that I may address, please feel free to contact me at your convenience. 

Thank YOU, 

TDS Telecom 
General Manager - Sales 8: Service 
Hampden, Warren, the Islands, Maine 
Hampden: (207)862-9750 
Warren: (207)273-9750 

\ 
A -- 



HART SR, JOHN A 
(207) 862-6202 02/24/1999 

ClV 1 -General e Detailed 

Noh, Text 

PIC lreeze to Verizon lor intra and APT 
lor inter. 
Lon wanted to venlq balance due on 
amunt lnloned her that she has a 
credit balance 01 17.92 
Lon called wanted to know il any chgs 
showed on her acct lmm USBl She 
said she just recaived a call lrom a 
gentleman with USBl and he informed 
her that there would be a chg lrom USBl 
on her bill lor $8 65 lnlormed Lon that I 
did not see that amt but it may appear 
on her Aug bill She said that she 
intormed USBl that il there were any 
lurther chgs lrom them that she would 
contact PUC again. 
Emailed requested inlo to Mary James 
at PUC Total 01 credits lor 
unauthorized USBl IS $319 87 - 01 this 
amounl. $10 56 was lor PO change 
chafges 
Credited $86 22 lor unauthorized USBl 
charoes on 07-13-02 bill 

Note 
Type 

PlCFZ 

BLINQ 

TLINO 

COLL 

TLADJ 

07/23/:!002 Creited $5 28 tor pic change charge on CUADJ 
11 21 AM 07-13-02 bin. 
07/10,2002 Mrs Hart came in because she still had OTHER 
12 36 PM charoes lrom USBl lrom the 2nd switch 

06/13/2002 
0318F'M 

06/13/2002 
0302 PM 
06/13/202 
0246 PM 

06/132w2 
0238PM 

06/13/2002 
02.29 PM 

theyhade I called USBl and a rep 
named Mike said he would put through a 
credit requesl bul that it IS up to the 
customer to call them to cancel. I 
explained that they switched to ATELT 
and then USBl changed them back 
without their consent He wilt contad her 
regarding the adjustment I told her we'd 
adlust il they don't 
Faxed PIC history and history 01 USBl 
adlustments to Knstine Foumier 
@Maine PUC. 
Credited a m  lor the carrier change chg CUADJ 
-when customer was slammed 

TLADJ 
removed from June Mting CAD Case 
13126 
Per PUC all charges lrom USBl 
removed lmm May billing CAD Case 
13126 

removed lrom AprH billing CAD Case 
13126 

CPLNT 

Per PUC all h r g e s  lrom USBl 

TLADJ 

Per PUC an charges from USBl TLADJ 

. ~~ 

06/13/2002 R e N e d  email Imm Knstine at the CPLNT 
02 07 PM PUC re case 8 13t26/coded accwnt 

and emalled Chad lor his oni i  to 
answer complaint 

I Date/,.me t Z f O ~ W 2  13 44.43 

Follow-Up Customer Adjustment 
Status Date Contact Name Reason Amount Inltlatcd By SvcOmbrID C d W  

Y HART SR, JOHN A NZZOUNO. JESSICA 

Y HART SR. JOHN A BEANEY.M(cHELE 

Y HART SR. JOHN A EEANEY. MICHELE 

N 

N COR 

N COR 

Y HART SR. JOHN A 

N 

N 

N 

N 

N 

07/29/2002 N 

SLM 

UNA 

UNA 

UNA 

-86 22 

-5 28 

-5.28 

-101.74 

-77.37 

-43.98 

ULRICH. ANDY 

ULRICH. ANDY 

ULAICH. ANDY 

SUITOR, KELLY 

EEANEY, MlCHELE 

M Y .  W E L E  

BUNEY. MICHELE 

PERKINS. ROSALIE 
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Cu. '0 HART SR, JOHN A 
(207) 862-6202 02/24/1999 

Detailed e - General 

, I  , Note Follow-Up 
n? NoteTe.1 Type Status Date _ .  

" .02 PIC Freeze Authorization lener created CORR 
L A  d ,  

W'1 12 Automated PIC Change Service Order SVCOR 
n1.c I VI GeneratedfmmPICWindow 

Compleled Successtully to 288 . lor the 
Inter, and 0 - tor the Intra 

verizofvinter to ATaT gave her X lor 
AT&T for calling plans she or her 
husband will be in lo sign lreeze fom 
she also signed up for pine tree service 
detailed plan lor verizon. 

mailed and she mll sign and send back 
so an never gets switched again 
mrs called very upset mth her bill. usbi 
scammed her by saying they are taking 
over the billing lor all so she switched. 
she then spoke with people that told her 
it was traudulent mlo. she swilched back 
to all and then unknown to her usbi 
switched her back she is calling the 
puc. usbi and att back to get switched 
and then she is pulling a lreeze to an 

05/09rZW2 CARE Automated PIC Change Servtce SVCOR 
07 02 PM Order Generated. 62249 Completed 

Sunesstully lo 432 - for the Inter and 
Intra 

04/25/2002 CARE Automated PIC Change Servtce SVCOR 
07 01 PM Order Generaled. 62028 Compleled 

SuccessfuUy lo 288 - lor the Inter and 
Intra 

03/07/2002 CARE Automated PIC Change Service SVCOR 
07 02 PM Order Generated. 60972 Customer IS in 

Bill Cycle Completed Successfully to 
432. for the Inter and Intra 

321-728-0234 X listed to Alonzo 
Richards - call ok 

W1: 2002 lone changed carners intra to PIC 
12 56 PM 

06/13/:!(132 PIC Freeze Autimnzatim letter created CORR 
12 21 1'1.1 

W 1  X?OiJ2 
12 2.1 I'M 

TLlNO 

0111 5/2002 Lori called to check listing lor TLINO 
11.35 AM 

Notes Printed: 22 

Customer Adjushnent 
Contact Name Reeson Amount InltlahdBy SVCord.rID CrNtOdw 

Y HART SR. JOHN A TVZMUNO, JESSICA 

Y Automated PIC 82801 TvRNBuu.MATnm 
Change 

Y HART SR, JOHN A 

Y HART SR. JOHN A 

Y HART SR. JOHN A 

N 

N 

N 

Y HART SR. JOHN A 

Page 2 2 

SALEYSRVC REP 

CUSTOMER 

CUSTOMER 

HOUENBECK. USA 

HOLLENEECK. USA 

82248 QENERATED, S. 9. 

62028 QENERATED. S. S. 

60872 QENERATED, S. 9. 

SHERER. KATHLEEN 



Lone Hart 207-862-6202 

04/26/2002 AT&T submitted order to change interlata & intralata Carrier to AT&T 
288. Order was completed on 04/26/2002. AT&T authorized the change 
in carrier via computer. Order number 62028. 

Qwest submitted order to change interlata & intralata carrier to Qwest 
432. Order was completed on 05/10/2002. 
change in canier via computer. Order number 62249. 

Lone Hart called into TDS Telecom to change interlata carrier to AT&T 
288 and intralata canier to Verizon 6963. Order was completed on 
06/13/2002. Change was authorized by Lone Hart. Order number 
62801. 

05/09/2002 
Qwest authorized the 

06/13/2002 



-__-_. - -"'.A *."A_. . i)"Cw-i-.- 

9ATE PRomcED : 12/02/2002 B.O. KANP 
T X  PRODUCED : 13:18:14 C.O. - E '  

SABRE 
P m  WORK omm 

DUE DATE 06/13/2002 ORDERTYPE C ORDER- 62801 
TELEPHONE NUMBER (207) 862-6202 NL/NP: RG CQ"R0L DATE 02/24/1999 
ORDERSPATUS CO STATUS REASON PW DISCONNECT REASON PRIORITY CODE 
S:O. READY FOR PROCESSING DATE 06/13/2002 CUSXIMER REQUESTED DELAY N 
NAME JOHN A HART SR PREMISE VISIT REQUIRES N 
ADD1 LORIE J HART ORDERTAKENBY MATTHEWTURNBULL 
ADDR10 RIVERVIEWRD 
CITY HAMPDEN ST ME ZIP 04444 EXCHANGE 421 

Loc RMKS: TANNISH RANCH W/GREEN SHUTTERS, 1ST HOUSE ON LEFT 
CONTACT Automated PIC Change. CONTACT TELEPHONE NO. ( ) - 

HAS 2 CAR GARAGE, THINKS GAtLY'S LIVED THERE BEFOR 

COM RMKS (START ON NEXT LINE) : 

TRANS RMKS (START ON NEXT LINE) : 

TELEPHONE NO. C"GE: NEW TELEPHONE NO. ( ) - NL/NP: 

SERVICE & EQUIPMENT 
QTY QTY TRANS PREFIX RECURRING 
IN OUT CODE CODE DESCRIPTION OF RECURRING CHARGES AMOUNT 
1 MPTSD PINE TREE STATE SERVICE WITH MESSAGE DETA $ 5.40 

TRANS PREFIX NON-RECURRING 
CODE CODE DESCRIPTION OF NON-RECURRING CHARGES AMOUNT 
PICEB INTERSTATE SIMULTANEOUS PIC CHANGE CHARGE $ 5.00 

QW 
1 



- - - 1-rrr- ..".*&. . "I_ "15- 

- rqaE PRRmcXD : 12/02/2002 "EIJ3moNE NUMBER - ( 2 0 7 )  862-6202 
SABRE ORDER NUMBER 62801 .. TIME PRO?XlCED : 13:18:14 

PLANT WORK ORDER 

CUSTOMER'S PRlMARY INTRAZJLTA CARRIER IS 6963 

CUSTOMER'S PRlMARY INTERLATA CARRIER IS 288 

PLANT DEPARTIC3NT INFORMATION 
MAIhlTENANCE CoNTRACpS (PLEASE CHECK) : 
WIRING - PHONE - WIRING & PHONE - 

TEL. NBR. CABLE RTE/PR CXR SYS/CHAN LINE CCT # F'OLE/PED MAP 
To: 

FROM : 

MATERIALS USED: 
PARTS DESCRIPTION * 

* QTY - JACKS 
- CORDS 

REMARKS: 

* 
A 

t 

t 

t 

t 

TRANSMISSION READINGS: 
CURRENT 
LOSS 

ma 
dB 

NOISE &rnC 
POWER INFLUENCE dBrn 

TRAVEL TIME (PORTAL-TO-PORTAL) 
ARRIVAL TIME COMPLETION TIME 

COMPLETION DATE COMPLETED BS 

CUSTOMER SIGNATURE PRENISE VISIT REQUIRED - 



"WI IC* a d  . rnu't wnucn w w i  tr LL I A V I W  

CONTAGT NAME Automated P I C  Change. ORDER TYPE C ORDER NUMBER 0062801 
TELEPHONE 207 862 6202 CONTROL DATE 02 24 1999 BUSINESS OFFICE 7311 EXCH 421 

. SERVICE NAME HART SR, JOHN A 

ORDER STATUS CO ( COMPLETE- ) ON 06 13 2002 AT 12:31 : 06 
) 

DISCONNECT REASON - ( ) 
STATUS REASON PW ( PLANT WORK REQUIRED 

PRINT PLANT WORK ORDER Y PRINT SERVICE AGREEMENT N 

DUE DATE 06 13 2002 EFFECTIVE DATE 06 13 2002 
S . O .  READY FOR PROCESSING DATE 06 13 2002 PLANT COMPLETION DATE 06 13 2002 

a -  
CUSTOMER REQUESTED DELAY N PREMISE V I S I T  REQUIRED N 

TAKEN BY 35417 ( MATTHEW T TURNBULL ) 
WORKED BY ( ) . .  

'. 1 RE MARKS 

NEXT SO 0 10 
2621: PLANT WORK REPORT REPORT(S) HAVE BEEN SUBMITTED 



DUE DATE 04/26/2002 ORDERTYPE C ORDERNUMBER 62028 
TELEPHONE NUMBER (207) 862-6202 NL/NF’: RG COElTROL DATE 02/24/1999 
ORDERSTATUS CO STATUSREASON PW DISCONNXTREASON PRIORITY CODE 
S.O. REAW FOR PROCESSING DATE 04/25/2002 CUSTOMER REQUESTED DELAY N 
NAME JOHN A HART SR PREMISE VISIT REQUIRED N 
ADD1 LORIE J HART ORDE3 TAKEN BY S. S.  GENERATED 
A D D R 1 0  RIVERVIEWRD 
CITY =DEN ST ME Z I P  04444 EXCHANGE 421 

LOC RMKS: TANNISH RANCH W/GREEN SHUTTERS, 1ST HOUSE ON LEFT 
CONTACT CARE A u t o m a t e d  PIC Change  CONTACT TELEPHONE NO. ( ) - 

HAS 2 CAR GARAGE, THINKS GALLY’S LIVED THERG BEFOR 

COM RMKS (START ON NEXT LINE): 

TRANS RMKS (START ON NEXT LINE) : 

TELEPHONE NO. CHANGE: NEW TELEPHONE NO. ( - NL/NP: 

SERVICE & EQUIPMENT 
RECURRING Q?rQ’IY TRANS PREFIX 

IN OUT CODE CODE DESCRIPTION OF RECURRING CHARGES AMOUNT 

TRANS PREFIX NON-RECURRING 
CODE CODE DESCRIPTION OF NON-RECURRING CHARGES AMOUNT 
PICEB INTERSTATE SIMULTANEOUS PIC CHANGE CHARGE $ 5.00 

a 



---"*.I .."*I-. . 0"- 

- DJBE Q W W m  : 12/61/2002 
TIME PRODUCED : 13:21:05 

PLANT WORK ORDER 

CUSTOMER'S PRIMARY INTRALATA CARRIER IS 288 

CUSTOMER'S PRIMARY INTERLATA CARRIER IS 288 

PLANT DEPARTMEXT INFORMATION ' MAINTENANCE COWTRACTS (PLEASE CHECK) : - PHONE - WIRING & PHONE - 
TEL. NBR. CABLE RTE/PR CXR SYS/CHAN L D E  CCT # POL?Z/PED MAP 

To: 

FROM : 

LEX# SET- VFR# S E T _ _  cu# S E T _ _  

MATERIALS USED: 
PARTS DESCRIPTION REMARKS: 

* 

QW 
- JACKS - CORDS 

TRANSMISSION READINGS: 
CURRENT 
LOSS 

ma 
dB 

NOISE dBmC 
POWER INFLUENCE dBrn 

TRAVEL TIME (PORTAL-TO-PORTAL) 
ARRIVAL TIME COMPLETION TIME 

COMPLETION DATE COMPLETED BY 

CUSTOMER SIGNATURE PREMISE VISIT REQUIRED - 



" I 1 , L I . U  . rnu- Y l l Y L , ,  " " ) . I  LL I A",. 

CONTACT WnE CARE A u t o m a t e d  PIC Change ORDER T Y P E  C ORDER NUMBER 0062028 
TELEPHONE 207 862 6202 CONTROL DATE 0 2  24 1999 BUSINESS OFFICE 7311 EXCH 421 

,SERVICE NAME JOHN A L O R I E  J HART SR 

ORDER STATUS CO ( COMPLETE- ) ON 04 25 2002 AT 18:31:52 
) 
) 

STATUS REASON pw ( PLANT WORK REQUIRED 
DISCONNECT REASON - ( 

0 PRINT PLANT WORK ORDER Y PRINT SERVICE AGREEMENT N 

DUE DATE 0 4  26 2 0 0 2  EFFECTIVE DATE 04 25 2002 
S.O. READY FOR PROCESSING DATE 04 25 2 0 0 2  PLANT COMPLETION DATE 04 25 2 0 0 2  

CUSTOMER REQUESTED DELAY N PREMISE V I S I T  REQUIRED N 

TAKEN BY 9 9 3 4 3 1  ( S. S. 0 GENERATED ) 
WORKED BY ( ) 

REMARKS 

NEXT SO 0 10 
2 6 2 1 :  PLANT WORK REPORT REPORT(S) HAVE BEEN SUBMITTED 



- u c v n s  *."I--. . 
- r+n3 PRoEvcErJ : 12/02/2002 B.O. P m  
' TIME P R O ~ C E D  : 13:18:51 C.O. L 

SABRE 
PLANT WORK ORDER 

DUE DATE 05/10/2002 OFDERTYPE c O R D E R N U m m  62249 
TELep"E NUMBER (207) 862-6202 NL/NP: RG CCNTROL DATE 02/24/1999 
ORDERSTATUS CO STATUS REASON PW DISCO?WECTRE&SON PRIORITY CODE 
S.O. READY FOR PROCESSING DATE 05/09/2002 CUSTOMER REQUESTED DELAY N 
NAME JOHN A HART SR PREMISE VISIT REQUIRED N 
ADD1 LORIE J HART ORDER TAKEN BY S. S. GENERATED 
ADDR 10 RIVERVIEWFD 
CITY HAMPDEN ST ME ZIP 04444 EXCHANGE 421 

LQC RMKS: TANNISH RANCH W/GRF,EN SHUTTERS, 1ST HOUSE ON LEFT 
CONTACT CARE Automated PIC Change CONTACT TELEPHONE NO. ( ) - 

HAS 2 CAR GARAGE, THINKS GALLY'S LIVED THERE BEFOR 

COM RMKS (START ON NEXT LINE) : 

TRANS RMKS (START ON NEXT LINE) : 

TELEPHONE NO. CHANGE: NEW TELEPHONE NO. ( ) - NL./NP: 

SERVICE & EQUIPMENT 
Qrr QTY TRANS PREFIX RECURRING 
IN OUT CODE CODE DESCRIPTION OF RECURRING CHARGES AMOUNT 

CODE CODE DESCRIPTION OF NON-RECURRING CHARGES AMOUNT 
PICEB INTERSTATE SIMULTANEOUS PIC CHANGE CHARGE $ 5.00 

TRANS PREFIX NON-RECURRING 



- - ---. .I.CVI\* *""*-a. . Uu*.,I%- 

pnTe PRODUCED : 12/02/2002 TELEPHONE NUMBER - (207) 862-6202 
. TIME PRODUCED : 13:18:51 SABRE ORDER NUMBER 62249 

PLANT WORK ORDEX 

CUSTOMER'S PRIMARY hlTRALATA CARRIER IS 432 

CUSTOMER'S PRlMARY INTERLATA CARRIER IS 432 

PLANT DEPARTMENT INFORMATION ' MAINTENANCE CONTRACTS (PLEASE CHECK) : 
WIRING - PHONE - WIRING & PHONE - 

TEL. NBR. CABLE RTE/PR CXR SYS/CHAN LINE CCT # POLE/PED MAP 
To: 

FROM : 

MATERIAJS USED: 
OTY PARTS DESCRIPTION * REMARKS: - * 

* 
- JACKS 
- CORDS 

.h 

* 
* 
* 

TRANSMISSION READINGS: 
CURRENT ma NOISE dBmC 
LOSS dB POWER INFLUENCE dBrn 

TRAVEL TIME (PORTAL-TO-PORTAL) 
ARRIVAL TIME COMPLETION TIME 

COMPLETION DATE COMPLETED BY 

CUSTOMER SIGNATLTRE PREMISE VISIT REQUIRED - 



rnur vnucn vuvir LL 8 &viw w e n b i w  
CQNTq%T NAME CARE Automated P I C  C h a n g e  ORDER TYPE C ORDER NUMBER 0062249 
l'ELEPHONE 207 862 6202 CONTROL DATE 02 24 1999 BUSINESS OFFICE 7311 EXCH 421 

,SERVICE NAME HART, LORIE  
.. - _. - .. . . - . -__ . .. - 

I * *  .~_._ - --+. .. . . .. - .  
ORDER STATUS CO ( COMPLETE ) ON 05'09 2002 AT 18:34:31 

) 
) 

. .  ',"- STATUS REASON PW ( PLANT W O Z  REQUIRED ~. 

DISCONNECT REASON - ( . .  0 PRINT PLANT WORK ORDER y PRINT SERVICE AGREEMENT N 

DUE DATE 05 1 0  2002 EFFECTIVE DATE 05 09 2002 
S . 0 .  READY FOR PROCESSING DATE 05 09 2002 PLANT COMPLETION DATE 05 09 2002 

CUSTOMER REQUESTED DELAY N PREMISE V I S I T  REQUIRED N 

TAKEN BY 993431 ( S .  S .  0 GENERATED 1 
WORKED BY ( ) 

) I  

- - _  ~~ y.- - *- REMARKS 

NEXT SO 0 10 
2621: PLANT WORK REPORT REPORT(S) HAVE BEEN SUBMITTED 
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Details for Remark # 30469 
History: Services Celall> Troubles Lul 

Ace1 # 280583 Comment Type 
Name HART, L O W  UserW rntothfal 
Billing Group BOS - LEC Lad Modified 07/10R002 

Description Kelly mK Tclccom) ulld wvh thc ~ ~ 6 l o m r  The customn aakcd m to s p l k  
wlth Kdl) a b u t  hn account Kelly Infomud mc thrt the CYSI- was led to 
believe dut 80s was handling dI Ihc ATBT a c m  nn Mame So. whm she 
dlrovmd dul thlr was no1 me. thc cusl dtrc 8 O S l ~ r t  thmugh her loul 
wmn on or mund MR4R002 The cun had AT&T. icrordlnp to Kellj. "nul 
OS108, when an illegal switch was m d r  back to 80s I informed Kcll) lh.1 it w 
our p a l q  that lhc customer must wll hem IO cancel lhc mcounl drrertl). bui 
I would submit I credit tcqucn for 10 lhr mount rhc was charged (lhr cusl 
admined Ih.1 she nevel d c d  BOS lo mqum about the chaaecr or lhc .crount). 
md that I would let the EYII know lhr mul l  oflhe request KdI! informed mc 
lhnl drpcnding on lhr ouleomc ofthc credit requcrI. lhr cusl will r c p n  the 
sceond w i t c h  10 the Maine PUC 

BUSOP 02273 

http://65.117.162. I79/onlinerep/infodir/Troubles/tr_Rem~~e~ls . ~ p  ?Co~en~D=30469 ... 6/12/03 

http://65.117.162
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Declaration of Fred and Caroline Michaelis 

1. My name is Fred Michaelis and I live with Caroline, my wife. at 9976 Woodland 
Road, Hillsboro, Missouri 63050-3925. My residential telephone number is 636- 
4794324. We are over eighteen (18) years of age. 

Cornmission regarding the unauthonzed switching of our residentlal long dlstance 
telephone service provider by Business Options, Inc. 

3. My preferred local telephone service provider IS Southwestern Bell and my long 
distance carrier is ATBT. 

2. On May 16,2002, Caroline tiled a complaint with the Federal Communicatlons 

4. In April 2002, I (Caroline) received a telephone call from a telemarketer inquiring 
about Southwestern Bell's long distance calling plan. The telemarketer offered 
me lower rates and consolidation of my telephone bills. I assumed that this 
telemarketer was calling from Southwestern Bell since he did not identify himself; 
therefore, I agreed to switch to lower rates and to the consolidation of my 
telephone bills. 

5. Later, ATBT contacted me to inquire about the switching of my long distance 
service from them to Business Options, Inc. I told ATBT that I had not authorized 
Business Options, Inc. to be my long dtstance service provider. 

6. When I received my residential telephone bill for May 2002, I was shocked to 
discover $81 in charges from Business Options, Inc., who is not my preferred 
long distance carrier. My normal monthly bill from ATBT is $18.66. 

7. I did not'authorize Business Options, Inc. to switch my long distance telephone 
service provider. 

I declare under the penalty of perjury that the foregoing statement is true and 
correct. 

- .  ', , 

1 
Signed. f!&./? 77 ->A A ,L c/ Date: / n  - 1 I c . 2  

Caroline Michaelis . 
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Fred & Caroline Michaelis 

Verifier: This is Antonette, I’m calling from Great Lake verification, and I was calling 
to verify the long distance order, is that OK ma’am 

Customer: Yes 

Verifier: The phone call will be recorded, the time is 9:41, today is April 22”d, 2002. 
You are authorizing and giving permission to Business Options to change the long 
distance phone service for area code (636) 479-4324, correct? 

Customer: That’s correct. 

Verifier: Do you understand that the Super Saver long distance product is provided by 
Business Options and that Business Options not the local phone company, correct? 

Customer: Yeah, billed (unclear speech) 

Verifier: Oh, ok 
Excuse me! This is going to be billed through your local services ma’am. Uh kay, this is 
a long distance Super Saver, did she explain it to you, I mean did he explain that to you 

Customer: Yeah 

Verifier: Ok, and uh you also understood for four dollars and ninety cents a month you 
are guaranteed seven cents per minute when calling state to state, correct? 

Customer: Correct, we do not get (unclear speech) 

Verifier: Right, I guess not, I don’t know, I’m just a verification. Ok the name on the 
local phone bill Fred D. Michaelis, billing address is 9976 woodland Road and that’s at 
um Hillsburo, Missouri, 63050 

Customer: Correct 

Verifier: To verify that I spoke with you, I just need the month and day of your birthday 

Customer: Uh 7/7/1935 

Verifier: 7/7/1935, this concludes the verification, thank you for your time, have a great 
day 

Customer: Thanks 

BUSOP 02229 


